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Sign up for mobile text notifications
We are now offering text alert notifications for 
those interested in receiving up-to-date information 
throughout the project. To sign up for these alerts, 
text littlehopecreek to 844-753-0614.



Little Hope Creek 
Wastewater Improvement Project

QUESTIONS: 
For updates on project progress, please visit the project website at www.charlottewater.org, click 
on “construction projects” (or by visiting bit.ly/LittleHopeCreek). Additionally, we are now offering 
text alert notifications (see other side for details). If you have a question, please contact project 
manager Stephen Scott, (980) 219-9488 or Stephen.Scott@charlottenc.gov.  

WHAT: 	Contractors for Charlotte Water, led 
by Park Construction, will continue making 
intermediate wastewater pipe repairs as part of 
the Little Hope Creek Wastewater Improvement 
Project. These point repairs will be in the streets 
and public rights-of-way – not on private property. 
This work includes crews installing a sock-like 
lining inside existing pipe through manholes, as 
well as open cutting and replacing existing pipe 
segments and rehabilitating manholes.

WHEN: Crews are expected to begin in early 
April 2021. 

WHERE: Crews will work at various areas in the 
Collingwood, Ashbrook/Clawson Village and 
Madison Park neighborhoods (see map).   

WHAT TO EXPECT:	
Impacts to driveway access – While crews 
will not be on private property, the work 
in the streets and public rights-of-way may 
cause some impacts to driveway access. 
Some residents may receive a door hanger 
with additional instructions for parking, if 
necessary. Crews will also work directly with 
property owners to navigate around the work.
Lane/road closures and detours around 
work area –	 Road, lane and sidewalk closures 
will be in place during the work, which typically 
ranges from 2-3 days to complete. Motorists 
and pedestrians should follow all traffic control 
signs to safely navigate around the work.  
Odors – You may notice some odors outside 
during the work. If you smell an odor in your 
home, please pour a gallon of water into floor 
drains, toilets and sinks.
Loud machinery – To make the point repairs, 
crews will cut and replace the existing pipe. This 
work can be loud as it requires heavy machinery.

Continuation of service – Crews will bypass 
pump to a temporary pipeline to keep the line in 
service during the repairs. 
Construction traffic  – Small to mid-size 
machinery will be in the streets near the work 
areas.

NEXT STEPS: 	The work to complete all point 
repairs is expected to take three to four weeks 
to complete. Each point repair takes two to three 
days to complete. Construction schedules are 
subject to change due to weather and other 
conditions.
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